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Abstract

Against the backdrop of rapid development of airport commerce, the advent of the self-media era, and the need for improvement
from the public, the public opinion pressure faced by airport commercial development has also increased. The media and public's
attention to airport commercial activities such as product prices, service attitudes, and meal quality continues to rise. In the era of
self-media, actively responding to and controlling online public opinion is crucial for the high-quality development of airports and
even the entire civil aviation industry. This article comprehensively analyzes the current situation of commercial network public
opinion management in domestic airports, identifies the main problems in commercial network public opinion management in the
era of self-media, and proposed optimization suggestions for commercial network public opinion management, including
emphasizing public opinion management, enhancing gatekeeping awareness, and improving recovery mechanisms.
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