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Abstract

With the rapid development of the Chinese economy and the acceleration of urbanization, the effective operation of the
transportation system is crucial for the development of the country and regions. This study uses the entropy weight method to
evaluate the comprehensive performance of Guangzhou Shenzhen Railway as a representative enterprise from 2018 to 2023.
Research has found that there are fluctuations and challenges in the financial, customer, internal business process, learning and
growth, and social responsibility dimensions of the Guangzhou Shenzhen Railway, such as financial instability and low internal
operational efficiency. Finally, suggestions such as strengthening financial management are proposed to address these issues, in
order to provide reference for enterprises.
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3.2 BURFRERALIBLER

12 R BLE X S A br B AT bR AL AR BE . RN RR AL B BN, R RSt B R T e & BT
RN 0 MIFRRERIG DL, BTN SR R A, AR EA A S — T PR A EE R, 18RI TEE NI
PEE 2 Fos.

R2 TERLEE

2018 2019 2020 2021 2022 2023
X1 0.8817 0.8706 0.4834 0.3491 0.0001 1.0001
X2 0.4881 0.5433 0.0001 0.386 0.3518 1.0001
X3 0.8397 0.9007 0.0001 0.7343 0.4849 1.0001
X4 0.8448 1.0001 0.0001 0.8662 0.3464 0.7117
X5 0.5429 0.611 0.0001 0.8921 1.0001 0.0774
X6 0.6178 0.7795 0.2612 0.1613 0.0001 1.0001
X7 0.0001 0.1827 0.3665 0.6554 1.0001 0.8037
X8 0.301 0.2949 0.0001 0.2139 0.0296 1.0001
X9 0.7605 0.6921 0.548 1.0001 0.0001 0.3149
X10 0.4356 1.0001 0.0521 0.8306 0.0001 0.1243
X11 0.0001 0.0385 0.1282 0.4766 1.0001 0.5081
X12 0.2191 0.4211 0.8182 0.3252 0.0001 1.0001
X13 0.0001 0.2945 0.3741 0.6942 0.8807 1.0001
X14 0.7597 1.0001 0.5059 0.0001 0.1722 0.7619
X15 0.6559 0.5222 0.0001 0.1472 0.4976 1.0001
X16 0.0001 1.0001 0.6413 0.0947 0.6356 0.0224
X17 0.4334 0.6001 0.1668 0.2668 0.0001 1.0001

3.3 WEMHE
R 2 TTENCEIE I THE TS H BB, W3R 3 Fir.

®3 BIBITNE

i SEJEME e ERAMAMEd BLE (%)
X1 0.86 0.14 4214
X2 0.854 0.146 4.412
X3 0.883 0.117 3.521
X4 0.87 0.13 3.919
X5 0.802 0.198 5.973
X6 0.803 0.197 5.936
X7 0.824 0.176 5.302
X8 0.691 0.309 9.344
X9 0.864 0.136 4.12
X10 0.711 0.289 8.74
X11 0.709 0.291 8.784
X12 0.817 0.183 5.522
X13 0.845 0.155 4.689
X14 0.835 0.165 4.996
XI15 0.825 0.175 5.275
X16 0.693 0.307 9.288
X17 0.803 0.197 5.964
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